UTILITY PATENT APPLICATION 
SPECIFICATION 

PER 57 CFR S 1.71(e): 

"A PORTION OF THE DISCLOSURE OF THIS PATENT DOCUMENT CONTAINS 
MATERIAL WHICH IS SUBJECT TO (COPYRIGHT OR MASK WORK ) PROTECTION. THE 
(COPYRIGHT OR MASK WORK OWNER HAS NO OBJECTION TO FACIMILE 
REPRODUCTION BY ANYONE OF THE PATENT DOCUMENT OR THE PATENT 
DISCLOSURE. AS IT APPEARS IN THE PATENT OR TRADEMARK OFFICE PATENT 
FILE OR RECORDS. BUT OTHERWISE RESERVES ALL (COPYRIGHT OR MASK WORK) 
RIGHTS WHATSOEVER." 

TITLE OF INVENTION 

An Intergroup Working Model for Social Conflict 
Resolution 

CROSS-REFERENCE TO RELATED APPLICATIONS - Not Applicable 

STATEMENT REGARDING FEDERALLY SPONSORED RESEARCH OR DEVELOPMENT-Not 
Applicable 

REFERRENCE TO MICROFICHE APPENDIX: - Not Applicable 

BACKGROUND OF THE INVENTION: 

Clinical (consulting) Psychology is the field of endeavor 
pertaining to my invention. More than 13 years ago. I became 
interested in Tavistock group relations while co-leading a 
psychoanalytic object relations (Kleinian) group for 1 YEAR, during my 
general internship at Neuropsychiatric Institute at UCLA. 7-74 through 
6/75. 

Group relations work is concerned with studying how groups in 
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organizations act toward one another in re work completion* or not »' 
and how individual dynamics affect group dynamics* and this endpoint. 

This interest coupled with my prior and continuing various 
systems such as family community; ecological; structural/ paradoxical; 
and 'living'; the latter most closely related to tavistock group 
relations 

participation and staff consultation in said conferences afforded 
me more experience and appreciation of the possibility of diddferent 
way of relating to others and resolving conflict. 

In 1989< I used this model to apply for a Nato fellowship; 10 yrs 
latter* my revised proposal was accepted as a poster sessioni at yale, 
June 10, 1999. 



ifl copies of my reviews of literature are enclosed in extra material such 
as History, Proposal, 11-28, 1989, and the Poster Session post print 

U BRIEF SUMMARY OF THE INVENTION 



Social Conflict Resolution: An Intergroup Working Model 

Carol A. Trufant, Ph. D. 
Berkeley, CA 

Purpose: Practice taking personal responsibility for behavior and 
resolution of differences, conflict, and problem solving through in- 
teractive learning. Adults have difficulty authorizing themselves 
and others to take on leadership roles, often resulting in a lack of 
resolution of group issues, i.e., rudeness, low work productivity, 
workplace violence. Time, role, and format affects our propensity to 
hoard power, project anxieties and dilemmas about exercising power, 
and responsibility for change, across groups. movement outside of 



SCRA 7th Biennial Conference Poster Session 

New Haven 
June 10, 1999 
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ONE'S GROUP / A R E FR AM I N G / WILL ENHANCE RECOGNITION OF OTHERS' VIEW/ 
BELIEFS/ AND PROVIDE AN ENVIRONMENT MORE ACCESSIBLE TO DIALOGUES 
TOWARD COLLABORATIVE PROBLEM SOLVING. 



Subjects will be part of a large interdependent group made up of 3 
intergroups: The Commu n i ty/Th e Workers (C/W); The Pol i t i c i ans/Top 
Management (P/TM); The Activists/Middle Management (A/MM). 
Participants will be randomly assigned to groups. Three volunteers 
will act as 'Chorus' (consultants). 

Setting will consists of middle group space* and surrounding 
areas-2 graduated stages; swinging doors as permeable boundaries/ 
separating two different areas: 



U1 Boundary Space (BOS) #1< the isles within each group, and sur- 

{1 ROUNDING THE MIDDLE GROUP. AND BOS #2. A SPACE. LIKE A STAGE WHERE ALL 

H; CAN OBSERVE. CONFLICTS NOT RESOLVED IN BOS #1 WILL MOVE INTO THIS 

;fj SPACE. 

j=j Procedurally, differences of opinion will emerge around one topic 

q INCLUDING THE MIDDLE EAST SITUATION/ A WORK SITUATION. A 

; 0 school/adolescent/parent conflict. ETC. 

Three volunteers per topic will act as the 'chorus' responsibile for 
giving continual running commentary. they are to help me reframe 
disagreements to be resolved in bos 1 or 2/ as needed. 

Time needed: 3i hours: 30 minutes to explain and get everyone 

ASSIGNED TO A GROUP AND SEATED/' 30 MINUTES FOR THE EVENT TO OCCUR/' 
ANOTHER 45 MINUTES FOR ALL GROUP MEMBERS TO CHANGE GROUPS. AND 
CONTINUE. E.G.. THE A/MM BECOME C/TW/ AND THE LATTER/ THE P/TM. AND 
THIS LAST GROUP/ THE A/MM. THE EXERCISE WILL CONTINUE WITH 
PARTICIPANTS IN DIFFERENT ROLES; NEW VOLUNTEERS WILL REPLACE THE 
CHORUS/ AND MAYBE ME. At THE END/ 60 MINUTES WILL BE RESERVED FOR 



Method : 




DISCUSSION OF THIS EVENT BY MEMBERS ABOUT VARIOUS ROLES THEY ASSUMED 
DURING THE TRAINING (REVIEW), AND HOW THESE ROLES MIGHT AFFECT THEIR 
BEHAVIOR TOWARDS AUTHORITY AND LEADERSHIP OUTSIDE OF THIS TRAINING 
(application). An EXTRA 20 MINUTES WILL BE AVAILABLE FOR DEBRIEFING AS 
NECESSARY. TlME WILL BE ALLOTTED FOR FOLLOW"UP ISSUES AS INDICATED. 

Evaluation: A 1 page likert-type questionnaire will be distributed; 

COMPLETION TIME: 8 15 MINUTES. 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWING 

SPECIFICATION - 
To the Commissioner of Patents and Trademarks: 

"A PORTION OF THE DISCLOSURE OF THIS PATENT DOCUMENT CONTAINS 
MATERIAL WHICH IS SUBJECT TO (COPYRIGHT OR MASK WORK) PROTECTION. THE 
(COPYRIGHT OR MASK WORK) OWNER HAS NO OBJECTION TO FACIMILE 
REPRODUCTION BY ANYONE OF THE PATENT DOCUMENT OR THE PATENT 
DISCLOSURE, AS IT APPEARS IN THE PATENT OR TRADEMARK OFFICE PATENT 
FILE OR RECORDS, BUT OTHERWISE RESERVES ALL (COPYRIGHT OR MASK WORK) 
RIGHTS WHATSOEVER." PER 37 CFR S 1.71(e) 

Your petitioner, Carol A. Trufant, Ph.D., a citizen of the United 
States and a resident of Oakland, California, prays that letters 
patent may be granted for the design for a surface pattern (model) 
applied to room, or building, as set forth in the following 
specification : 

Fig. 1 IS A TOP PLAN view of a surface pattern (model) applied to 
a setting, i.e, room in a building (workplace) for use with 
adults; can use as model for Quality Circle, also. 

Fig. 2 is a top plan view of a surface pattern (model) applied to 
a setting, i.e., room in a building (school or church) for use 
with adolescents, parents, teachers, administrators. 
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Fig. 5 is a top plan view of a surface pattern (model) applied as 
the design for a building or part thereof. 

DETAILED DESCRIPTION OF THE INVENTION 

Purpose: Practice taking personal responsibility for 
behavior and resolutions of differences* conflict and problem 
solving through interactive learning. adults (human beings) have 
difficulty authorizing themselves andothers to take on leadership 
roles* often resulting in lack of resolution of intra and inter- 
group issues* i.e* interpersonal difficulties* and violence at 
work i home. school and the communit. tlme. role and format will 
affect our propensity to hoard power. as well as the 'promise* of 
acquiring it while projecting onto others our anxieties and 
dilemmas about exercising authority. leadership* and 
taking responsibility for change. movement outside 
of one's group. inherently a reframing move* will 
enhance recognition of s pl i tt i ng "off of (ignoring) 
others' views/beliefs* and bring about collaborative 
problem solving. 

the setting will consist of 2 raised stages and 
swinging doors to represent permeable boundaries. 
These doors will bind two different areas: 

1) Boundary space (BOS) #1. The isles in between 

EACH GROUP. I.E. THE BOUNDARY EACH AROUND THE 
MIDDLE GROUP SHARED ON EACH SIDE BY GROUP #1 & #3»* 
TWO PEOPLE FORM 2 TO 3 DIFFERENT GROUPS CAN MEET IN 
A COMMON PLACE IN THIS SPECE. AROUND THE MIDDLE 
GROUP. 

2) BOS #2. A SPACE DOWN BY AND A DISTANCE FROM THE 
MIDDLE GROUP* AWAY FROM ALL GROUPS. AS IF ON A 
STAGE* FOR ALL TO OBSERVE. CONFLICTS THAT CAN NOT 
BE RESOLVED IN BOS #1 WILL MOVE INTO THIS SPACE.. 




